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* Misinformation = felaktig information

* Desinformation = felaktig information + medvetenhet + ont
uppsat

* Malinformation = sann information + medvetenhet + ont uppsat
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Global Risks Report 2024 WORLD
ECONOMIC

Top 10 risks FORUM

N
"Please estimate the likely impact (severity) of the following risks over a 2-year and 10-year period."

2 years 10 years

Misinformation and disinformation Sl Extreme weather events

Extreme weather events Critical change to Earth systems

Societal polarization CILl Biodiversity loss and ecosystem collapse

Cyber insecurity Natural resource shortages

Misinformation and disinformation

Lack of economic opportunity Adverse outcomes of Al technologies

Inflation Involuntary migration

Involuntary migration Cyber insecurity

Economic downturn Societal polarization

Pollution Pollution

Risk categories | Economic | Environmental | Geopolitical | Societal | Technological

Source: World Economic Forum Global Risks Perception Survey 2023-2024.







INNOVATIONS

They thought loved ones were calling for
help. It was an Al scam.

Scammers are using artificial intelligence to sound more like family members in distress. People are falling for it and
losing thousands of dollars.

%* By Pranshu Verma
) 4

March 5, 2023 at 6:00 a.m. EST




Hur hanterar man mis- och desinformation?

 Overvakning och analys av innehall

Vad kan

o retag gO ra? * Utbildning och medvetenhet (intern och externt)

* Snabb respons och krishantering



Ibland ar det
battre att
Ignorera
felaktigheter

Att uppmarksamma felaktighet kan innebara att de
far storre spridning.

Att upprepa en felaktighet — aven for att
dementera den - forstarker minnet av felaktigheten
(Dechéne et al. 2010). Det kan ocksa gora att ett
rykte upplevs som mer legitimt.

"Backfire effekt” — Ibland kan motbevis forstarka
tron pa felaktigheten (Pluviano et al. 2017).



Can eating garlic help
Garlic is a healthy food that may prevent infection with
have some antimicrobial the new coronavirus

properties. However, there (2019-nCoV)?
Is no evidence from the current
outbreak that eating garlic has
protected people from the new
coronavirus (2019-nCoV)

@Egorld_ﬂeqlth #2019nCoV
i Organization



Hur hanterar man mis- och desinformation?

 Kallkritik
- Kalltillit

 Sjalvkritik



Kallkritik: Invanta eventuell faktakoll




Kallkritik: Invanta eventuell faktakoll




Kallkritik: spara ursprungskallan

Bild: Lisa Ewald



Kallkritik: finns det intressekonflikter?

Russian Embassy, UK £ @RussianEmbassy - 15h

% Russia government organization

FM #Lavrov: The goal of Russia’s special military operation is to stop any
war that could take place on Ukrainian territory or that could start from

there.

MFA Russia mm och 9 till

Q 19,61tn 11 8115







You are incorrect. The image on the right is the real one.




Testa sjalv



https://www.whichfaceisreal.com/
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Hur hanterar man mis- och desinformation?
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Bekraftelsebias

IT'S NOT PENIAL

I'M JUST VERY ¥
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Ta personen pa allvar

Undvik negativitet

Att fa nagon
att tanka om

Verka genom sociala normer

Ge en begriplig berattelse

e Var transparent och bygg fortroende






